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What is volunteering? 

Many voluntary and community sector organisations such as charities and 

community groups carry out their work with volunteers, who offer their time 

for free to benefit others. Organisations range from advice organisations such 

as Citizen’s Advice, to food banks, environmental 

organisations and animal charities, groups supporting 

families or young people, health and campaigning 

organisations and many more. 

 

Some people get together and informally create support in their 

neighbourhoods or around certain issues – this is also called volunteering. 

 

Why do people volunteer? 

There are many reasons why people volunteer: Learning a new skill; or sharing 

your passion, knowledge or skills; making new friends and becoming part of 

your local community; gaining work experience in the UK; getting active 

outdoors and more. 

 

Volunteering allows you to see how things work and gain experience in a new 

field – you may gain skills that help you find a new career.  

 

What are the benefits of volunteering? 
 

Volunteering can make it easier for you to find work in the UK: 

Volunteering can give you experience in working in different environments 

such as retail (charity shops), hospitality (charity cafes), youth-, family- or 

children’s work and much more. 



 

 

 

 

Volunteering allows you to give a contact for employers to obtain a reference. 

Volunteering opportunities often include training, for example food hygiene 

training, barista training and more. 

 

Volunteering shows potential employers that you are community minded, 

reliable, and trustworthy. 

 

Volunteering is good for your health: 

A study of older adults in the US shows that volunteers are  more physically 

active  and improve  wellbeing compared to people who don’t volunteer * 

Volunteering  can help build your self-confidence.  

*Harvard Volunteering is good for your Health 2020 

 

Volunteering can help you feel more at home in the UK: 

Volunteering allows you to practise your English and meet other people.  

It can help you connect and make friends with others who have similar 

interest to you. 

 

Volunteering is a way of contributing to your local community. 

 

 

 

 

 

 

 

 

 

 
 

Do volunteers get paid? 

No, but many organisations will reimburse expenses such as travel expenses. 

 

My name is Yuliia and I came from Ukraine to Devon 
in June 2022. This January I setup a chess club at the 
library in Dawlish, where I live with my two children. 

 
I find volunteering helps me improve my English and 

become more confident in speaking. It is also a way for 
me to say thank you to all the people who helped me. 

Volunteering gives me the opportunity to meet people 
with a common interest and make friends. 

 

You can watch Yuliia’s video here 

 

https://www.hsph.harvard.edu/news/hsph-in-the-news/study-volunteering-is-good-for-your-health/
https://youtube.com/shorts/cHTUvLjdkLc?feature=share


 

 

 

Volunteering and claiming benefits: 

If you are in receipt of benefits you can volunteer for a charity, but you need to 

tell your benefits office about your volunteering. You can find more 

information here 

 

You can find out more about volunteering opportunities in 

Devon on Devon Connect: 

A free online community hub that allows you to browse local volunteering 

opportunities and activities to connect you with your community. 
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https://www.gov.uk/guidance/volunteering-and-claiming-benefits#tell-your-benefits-office-about-your-volunteering
https://devonconnect.org/

