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This factsheet includes information relating to accessing health care. More
detailed information is available on our website.

You can get advice about health conditions and treatments on the NHS
website.

Accessing Healthcare

To receive medical care and attention
from the National Health Service you
first need to register with a GP
Surgery. You can register with a
surgery that is close to where you live.
You can use the Find a GP service to
look for a surgery.

GP Surgeries are usually the first contact if you have a health problem. They can
treat many conditions and give health advice. They can also refer you to other
NHS services.

Help with costs
If you are on qualifying benefit or have low income you may qualify for free
prescriptions, please read the link below for more information.

www.nhs.uk/nhs-services/prescriptions-and-pharmacies/who-can-get-free-
prescriptions/

If you are on a low income you might be able to get help paying for NHS
charges including:


http://www.citizensadvice.org.uk/health/
http://www.nhs.uk/
http://www.nhs.uk/
http://www.nhs.uk/service-search/find-a-gp
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/who-can-get-free-prescriptions/
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/who-can-get-free-prescriptions/

e Prescriptions - The current prescriptions charge is £9.65, per item. If
you have regular medications you can ask your GP surgery about a
prescription pre payment certificate or follow the link below for more
information.

www.nhs.uk/nhs-services/prescriptions-and-pharmacies/save-money-with-a-
prescription-prepayment-certificate-ppc/

e Dental treatment - You can register for a NHS dentist, however you
may not be able to find one that is local to you. The link below will
provide some advice on what to do.

www.nhs.uk/nhs-services/dentists/how-to-find-an-nhs-dentist/

Sight tests , glasses and contact lenses

You're entitled to a free NHS sight test and help with the cost of glasses or
contact lenses if you:

e Are aged under 16, or under 19 and in qualifying full time education
e Are eligible for an NHS complex lens voucher
e Areincluded in an award of:
- Income support
- Income based Jobseekers allowance( not contribution based)
- Pension Credit Guarantee ( not pension savings credit)
- Income based employment and support allowance ( not
contribution based)
- Universal Credit, and your earnings during a recent assessment
were £435 or less( or £935 or less if your Universal credit includes
a child or limited capability for work element)

For more information on help with meeting the cost of sight tests glasses or
contact lenses, please see the link below

www.nhsbsa.nhs.uk/help-travel-eye-care-wigs-and-fabric-support-costs/sight-
tests-glasses-and-contact-lenses

Travel to NHS treatment - support is available to help people afford the costs
of attending medical appointments, if you are referred to a hospital or other
NHS premises for specialist treatment or diagnostic tests by a doctor, dentist
or another primary health care professional.


https://www.nhs.uk/nhs-services/dentists/how-to-find-an-nhs-dentist/

The Health Travel costs scheme is available to people in receipt of a
qualifying benefit, these are:

Income Support

Income based Job Seekers Allowance

Income - related Employment and Support Allowance

Working Tax credit and child Tax Credit

Working tax credit with a disability element or severe disability element
Child Tax credit, but not eligible for Working Tax Credit

Pension Credit Guarantee

Universal Credit - you must meet certain criteria

More information on whether you may be able to get your travels costs
refunded is available here

Wigs and fabric support - Wigs are available on the NHS for free and your
health care provider should inform you if you meet the criteria.

To get free wigs and fabric supports you must be:

Under 16

16-18 and in full time education

A hospital inpatient

A war prisoner and the wig or fabric support is for your accepted
disablement and you have a valid war pension exemption certificate

For more information about help to meet the cost of wigs and fabric support,
please see the link below

www.nhs.uk/nhs-services/help-with-health-costs/wigs-and-fabric-supports-on-

the-nhs/

Healthwatch

Is the independent leading consumer champion supporting people that use
NHS services such as GP's, Dentists and Hospital services. If you are unhappy
with a NHS department and feel that you are not being listened to, or are
experiencing problems with a healthcare professional, then contact the
Healthwatch Champion at your local Citizens Advice or visit the Healthwatch
Devon webpage.



http://www.nhs.uk/nhs-services/help-with-health-costs/healthcare-travel-costs-scheme-htcs/
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Bl Teignbridge

Factsheet produced by Citizens Advice Teignbridge
in association with Devon Voluntary Action

advice




