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Housing issues are common and it is important that  you know your rights and 

responsibilities. You can find information about these and about how to go 

about renting or buying a home or just finding somewhere to live on the 

Citizens Advice website.  

 

Housing options in Devon  

Remaining in Host Accommodation  

Host payments currently continue for 24 months 

from the date of arrival. At the end of the 24 

months, some hosts may take the option to offer 

guests a long-term private agreement, should this be appropriate for both 

parties. 

 

Renting Privately 

People who rent accommodation are called tenants. As a tenant, your rights 

include things like the right to: 

● Live in a property that is safe and in a good state of repair 

● Have your deposit returned when the tenancy ends 

● Live in the property undisturbed 

● Be protected from unfair eviction. 

 

You have the responsibility to: 

● Take care of the property 

● Pay the agreed rent and other agreed charges e.g. council tax or utility 

bills 

● Repair or pay for any damage you or family or friends cause 

● Not to rent the property or part of it to someone else without the 

landlord’s permission.  

 

 

https://www.citizensadvice.org.uk/


 

 

 

For more about your rights and responsibilities as a renter, see gov.uk/private-

renting  

  

If you are leaving your Host Accommodation, unless you are intending to buy 

a property, it is advisable to prepare for private renting if you can.  You may be 

able to do this by saving money and by looking at properties to establish cost, 

availability and what each landlord/letting agency’s criteria are for renting. You 

will usually need to pay 1-2 months rent in advance and a deposit of no more 

than 5 weeks rent. Due to the cost and the limited availability of rental 

property, it may be an option to look for a rental property with another person 

or family so that you can share the cost of expenses such as utilities and 

council tax. 

 

Financial help may be available from your council to assist Guests and 

potential landlords with moving into private rental properties.  This may help 

with a deposit, the first month’s rent and furnishings. There may also be 

support available for rent arrears if these arise in the first 6 months of the 

tenancy, but the support terms and conditions need to be approved before 

the start of the tenancy.  If you have a property you wish to move to, you 

should notify your local council.    

 

If you would like help working out how much rent you can afford and whether 

you are entitled to any extra financial support, you can contact your local 

Citizens Advice office.  Details of how to contact each office in Devon can be 

found on the Citizens Advice Devon website.  Advisers can provide information 

and help tailored to your individual circumstances and interpretation services 

are available for phone calls and face to face meetings. 

 

This link gives a very clear and full overview about private renting in the UK 

(Ukrainian translation option in document). 

Rent in the UK 

 

More information can be found on the Citizens Advice website and covers:  

● before you start your tenancy,  

● during your tenancy  

● at the end of your tenancy. 

https://www.gov.uk/private-renting
https://www.gov.uk/private-renting
https://www.cabdevon.org.uk/advice/
https://opora.uk/life-in-the-uk-guides/rent-in-the-uk
https://www.citizensadvice.org.uk/


 

 

 

 

See Renting privately - Citizens Advice 

 

 

 

Renting Social Housing  

You can also register with with your local Council and apply to rent a home 

from Devon Home Choice (social housing). The rent is cheaper than private 

renting but there is a long waiting list for homes. These properties are limited 

and you will need to bid each week on a maximum of 3 homes. However, it is 

still important to apply and bid. 

 

You can find out more about Devon Home Choice and apply for social housing 

via this link: devonhomechoice.com/how-it-works 

 

Homelessness  

If you are unable to rent privately or through the council, or if you find yourself 

needing emergency accommodation, you can apply to your local council as 

homeless.  If you are likely to be without accommodation because you are 

leaving your host accommodation but have nowhere to move into, you can 

apply as homeless from 56 days before you are due to leave, but you will still 

be expected to look for private rental properties and to apply for Devon Home 

Choice.   

 

If, as a Ukrainian guest, you cannot remain in host accommodation, you are 

accepted as being homeless and the local council has a responsibility to 

provide accommodation. Usually, temporary accommodation is provided in 

Bed and Breakfast facilities, on a week by week basis.   

 

Temporary Accommodation 

Temporary accommodation does not include cooking or storage facilities for 

food.  You will need to pay a service charge each week of about £25.00 and the 

Housing Element of Universal Credit may cover the other accommodation 

charges, depending on your income.  If there are any other charges due to 

your individual circumstances then the council will inform you of this. 

https://www.citizensadvice.org.uk/housing/renting-privately/
https://www.devonhomechoice.com/how-it-works


 

 

 

If you are provided with temporary accommodation, you should contact your 

council Housing Officer around 3 days before the end of each week's stay to 

find out if you will be able to stay another week or will be expected to move.   

 

The Housing Officer should work with you and carry out a Personal Housing 

Plan or try to connect you with another host family on the re-matching 

scheme.  You could look for another host family, but if they are not on the 

Homes for Ukraine programme they will not receive the Host payment.  You 

will be expected to continue to look for private rental or a home on Devon 

Home Choice. 

For more information about Housing, contact your council or your local Citizens 

Advice office 
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