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Most people will need to borrow money at some stage to 

tide them over in an emergency, to buy larger items or to 

fund a special event. There are a lot of ways you can 

borrow money. Borrowing money can also be called 

'credit'. 

 

More detailed information is available on our website. 

 

What is a credit score? 

A credit score is a prediction of your credit behaviour, such as how likely you 

are to pay a loan back on time, based on information from your credit report.  

 

How lenders decide whether to give your credit  

When you apply for a loan or other type of credit, such as a credit card, the 

lender has to decide whether or not to lend to you. Creditors use different 

things to help them decide whether or not you are a good risk. 

 

Purpose of building a credit rating  

Credit scoring is a system used by creditors to decide how much of a risk it is 

to lend to you. When you apply for credit, you complete an application form 

which tells the lender lots of things about you. Each fact about you is given 

points. All the points are added together to give a score. The higher your score, 

the more credit worthy you are. 

 

How to get a credit record  

In order to help you begin to build a credit rating whilst in the United Kingdom, 

there are a few simple steps you can take: 

 

http://www.citizensadvice.org.uk/debt-and-money/borrowing-money/getting-the-best-credit-deal/


 

 

 

● Open a UK bank account  

● Set up some Direct Debits 

● Don’t miss payments 

● Register on the electoral register 

Credit scoring is a system used by creditors to decide how much of a risk it is 

to lend to you.  

When you apply for credit, you complete an application form which tells the 

lender lots of things about you. Each fact about you is given points. All the 

points are added together to give a score. The higher your score, the more 

credit worthy you are. Creditors set a threshold level for credit scoring. If your 

score is below the threshold they may decide not to lend to you or to charge 

you more if they do agree to lend. 

 

What information is kept by credit reference agencies 

Credit reference agencies are companies which are allowed to collect and keep 

information about consumers' borrowing and financial behaviour. When you 

apply for credit or a loan, you sign an application form which gives the lender 

permission to check the information on your credit reference file. Lenders 

use this information to make decisions about whether or not to lend to you. If 

a lender refuses you credit after checking your credit reference file they must 

tell you why credit has been refused and give you the details of the credit 

reference agency they used. 

If there has been any fraud against you, for example if someone has used your 

identity, there may be a marker against your name to protect you. You will be 

able to see this on your credit file. 

 



 

 

 

Further information links 

Getting a bank account (EWS) § How to open an account 

How lenders decide whether to give you credit (EWS) 

Credit reference agencies 
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