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Factsheet 1  Benefits    June 2023 

This factsheet includes information relating to accessing welfare benefits. It's 

important to make sure that you get all the help that you're entitled to. You 

can find more information about claiming benefits, the conditions of 

entitlement and challenging benefits decisions, as well as information about 

other things like free school meals, free prescriptions and fuel vouchers at 

citizensadvice.org.uk and at gov.uk. 

There is also a benefits calculator at benefits-

calculator.turn2us.org.uk.  This can help you to identify 

which benefits you should be getting and how much you 

might get. 

 

 

 

Benefits for Ukrainian Guests – are you missing out? 

Benefits are payments from the government direct to individuals.  Many 

people do not get the benefits they are entitled to.  This is because the system 

is complicated, with around 30 different benefits available, and people don’t 

know what they can and can’t claim.  It’s also quite common for someone to 

claim a benefit and be told that they can’t have it when they are in fact entitled.  

Often they can challenge the decision and get it changed. Please get advice if: 

● you want to know what you may be entitled to and how much 

● you want to make a claim for a benefit 

● you’ve claimed a benefit, been turned down and think the decision may 

be wrong 

● you’re getting a benefit and think you’re not being paid enough. 
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Which benefits might I get? 

If you are a Ukrainian guest of working age (over 18 and under 66) and have 

children, you may qualify for the following benefits set out below.  There 3 

different groups of benefits and possible entitlement under each group is set 

out below.  

Group A 

Savings do not affect these benefits but income may 

You are unlikely to qualify for any Group A benefits.  This is because you need 

to have been working in the UK and to have paid national insurance 

contributions for 2 to 3 years. If you lose your job after working and paying 

contributions for 2 to 3 years, you may be able to claim Jobseeker’s Allowance 

if you’re fit and well and looking for work or Employment and Support 

Allowance if you are not well enough to work. 

Group B 

Savings do not affect these benefits but income may   

If you’re a parent, you should get Child Benefit.  Adults (over 16 and under 66) 

with physical and/or mental health issues may be able to get Personal 

Independence Payment (PIP).  If you have a child under age 16 with additional 

needs, you may be able to get Disability Living Allowance (DLA) for them.  If 

you care for a child who gets DLA or an adult who gets PIP or Attendance 

Allowance (for certain people with care needs who are over 66), you may be 

able to get Carer’s Allowance.  There are some other ones in this group that 

might apply and you should get advice about this. 

Group C 

You can’t get these if your income or savings are too high 

The main benefit here is Universal Credit.  It’s paid for single people, couples 

and parents and it’s for people who are not working (e.g. because they can’t 

find a job or because they are not well enough to work) and for people who 

are working but are on a low income. It helps to increase your income to a 

minimum level and it includes extra amounts for childcare costs, carers, rent, 

children with disabilities and some people who are too ill to work.   

If you are renting, you are probably also liable to pay Council Tax and, 

depending on your income, you may be entitled to Council Tax Reduction.   



 

 

 

 

 

Healthy start vouchers 

If you have children  under four years old, or are pregnant , and you or your 

family receive qualifying benefits,you may be eligible for free food and vitamin 

vouchers from the Healthy Start programme. 

Healthy start is a programme to help families with young children get free food 

vouchers to spend on milk, plain fresh and frozen fruit and vegetables and 

infant formula milk.  

You can quickly find out if your eligible for the scheme 

If you think you might be entitled to something more, it’s best to get some 

advice before claiming.  Please get in touch with your local Citizens Advice.  

Contact details are available on the Citizens Advice Devon website. 
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